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FFP Time Study Updates
● First time study began April 1st with a total of 150 MAP staff participating

● Total of 3,000 samples will be generated this quarter

● 2,115 sample responses thus far

○ Only 11 samples missing to date 

● Validations and daily reminders have allowed for quality assurance and excellent 
response rates.

● In addition to their time study samples, staff have been asked to complete 
“quizzes” with varying scenarios and examples in order to keep code definitions 
fresh.



MAP Quarterly Report (Oct 2015-March 2016)

Statewide
Total 
Clients 
Served

Total 
Assistance

Application 
Assistance 
Related to 
CFC/CPAS

Application 
Assistance 
Related to 
Waiver/Registry

Total In-depth 
Interviews 
(aka person-
centered 
planning/OC)

29,170 71,601 1,031 1,317 1,965



Top 10 Reasons Clients/Professionals Contacted MAP

1. General Information 36,762

2. Income/Financial Resources 21,170

3. Health/Health Related 21,007

4. Transportation 10,166

5. In-home Care 9,452

6. Housing 9,064

7. Nutrition/Food 8,269

8. Prescription/Pharmacy Assistance 8,044

9. Leisure 6,557

10. Caregiver Support 5,890



MAP Website

Thank you 
for helping 
revise the 
language on 
the explore 
tab



New Health Tabs



Person Centered Planning (PCP) Training

Progress:
● 8 in-person trainings offered 

with 116 staff present

● 6 of 8 trainer candidates are 

certified to provide your 

agency/staff with training

Next In-person training:
● 6/21 in Carroll County

Training Feedback to date:
● Comprehensive 

● Diverse case scenarios

● Time commitment= barrier

● Individual lesson feedback



Does your agency/staff need person-centered planning training?

What is available? 
● Network of certified trainers 

available to train in-person and via 
webinar.

● MAP certified PCC trainers deliver a 
federally-approved curriculum that 
meets the CMS standards needed to 
be a person-centered planner.

Contact: 
● Emily Miller, MAP Options 

Counseling Program Manager 
EmilyN.Miller@maryland.gov 410-
767-0677

Why does your agency need person-
centered training?
● CMS rule requires person-centered 

care plans

Who needs person-centered 
training?
● Supports planners, case managers, 

hospital discharge planners, NF and 
ALF social workers, and anyone else 
working with individuals in the LTSS 
field.

mailto:EmilyN.Miller@maryland.gov


What’s Next for MAP?
Contrary to popular belief, MAP is not “going away.”

● FFP: It’s here to stay

● FY17 Assistive Technology Integration into NWD System

● Pending:  Dementia-Capable NWD System Grant Application

● MAP Training Network for LTSS Professionals

● Continued work on critical pathways and local planning

● MAP website connection to hospital software systems

● Potential MAP Role(s) in a Managed Care Environment


